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Director's CORNER

One of the great challenges in the bookkeeping industry is managing the daily grind. By that I mean the cyclical and somewhat relentless
whirl of reporting deadlines, BAS lodgements, pay runs, etc. Those that have been in the industry for an extended time get accustomed to
dealing with these pressures. They get smart about their time and learn how to find the flow to make all of these things happen. Those that
have been in the industry for shorter periods of time may still be finding this a struggle. And whether you’re new or old to the industry, there
is also the need to regularly work “on” our businesses to ensure that they continue to evolve and improve.
Somewhat less spoken about, however, is the importance of finding self-fulfilment amidst the blur that is the daily grind. In philosophy and
psychology, self-fulfilment is described as the realising of one's deepest desires and capacities. Naturally, this will be different things to
different people. For some of us, there will be a great deal of satisfaction that comes with servicing your clientele. Keeping on top of the
daily grind may be an end in itself and bring with it self-fulfilment, at least at a professional level. For others, the daily grind may be truly
dissatisfying and may be an impediment to finding self-fulfilment. Attaining self-fulfilment may necessitate a level of re-invention of your
business and your work practices. It may even require a seismic shift in what you’re doing.
I've Never Been to Me is a ballad which is best known via a 1982 re-release by American pop singer Charlene. The song is addressed to a
desperate wife and mother who would like to trade her prosaic existence for the jet setting lifestyle the song's narrator has led. The narrator
alludes to various hedonistic episodes in her life, concluding that she's ultimately failed
to find self-fulfilment expressing this with the line, "I've been to paradise, but I’ve never
been to me."
Maybe the daily grind is your paradise, maybe it’s anything but. The point is, as well
as managing client expectations and working on the business, you also need to work
on you. Think about where your self-fulfilment lies, and to the greatest extent possible,
have your professional journey tracking in the direction of attaining that self-fulfilment.
When the sun finally sets on your time in this industry, whether that be in 1 year, 5
years or 30 years, don’t find yourself saying that you’ve never been to me.

Darren Hagarty
ABN Director
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WHAT HAVE YOU
DONE FOR ME

Lately?

ABN NEVER STOPS WORKING FOR ITS MEMBERS!
Budget Wrap

Just hours after the Federal Budget was released on 2 April, we
delivered into your inboxes our 2019 Budget Wrap! We took a
unique look at the Budget from not only a business and individual
perspective but also from a bookkeeping perspective – detailing the
changes that specifically impact your work.

Delivering you the best technical resources,
that’s your ABN.

Networking

Our Coffee Clubs continue to power on throughout the country.
Our wonderful Network Leaders have been out in their local area
hosting over Coffee Clubs throughout Autumn
Coffee Clubs are a community where bookkeepers can connect
in what can be an otherwise isolating industry. Meet other likeminded people, share your knowledge, learn from others, and
keep up to date with industry developments. You are only a Coffee
Club meeting away from building your own professional network
of friends and creating long-lasting relationships with your industry
peers. To find out when the next Coffee Club is being held near you,
subscribe to our Notification List.

Representations to Government
Technical Knowledge
Getting Technical

In April and May, we sent you the latest editions of our monthly
publication Getting Technical. Although ABN already provides a
wealth of in-depth technical material for members, we appreciate
that from time to time very specific technical issues arise that you
may need guidance on. Getting Technical fills that space. These
latest editions dealt with the common errors made in respect to the
new GST withholding regime that applies to new residential (and
potential new residential) property sales, and also the ATO's new
ruling on what constitutes carrying on a business.
Bookkeepers Knowledge Base
We trust you enjoyed our article on accounting for franchises.
Bookkeepers Knowledge Base is ABN’s flagship technical
publication which focuses on the topics that matter most to
bookkeepers. We typically start each edition by examining the
theory and any laws or ATO rulings surrounding the subject. We
then look at the particular topic from a bookkeeping standpoint
with an emphasis on case studies and examples, pro-forma
journal entries, GST tax codes and BAS treatments. Bookkeepers
Knowledge Base is written for bookkeepers, not the general public.
To access this latest edition and more than 90 other back-editions
of Bookkeepers Knowledge Base, visit the Member Centre of our
website.
This edition focused on the key tax and accounting issues around
franchises. Although many of the tax and accounting rules are the
same as other businesses, there are a number of unique treatments
that are specific to this style of business.
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A key part of the charter of your association, Australian Bookkeepers
Association, is to represent our members interests at a Government
level – principally with the Tax Practitioners Board and the ATO. This
is achieved not only through our membership of the ATO’s BAS
Agent Association Group, and the TPB’s Consultative Forum (see
page 7 for details of our latest meetings), but also through formal,
written submissions to these bodies.
To this end, in April we made a preliminary submission in respect of
the review into the effectiveness of the TPB and TASA in regulating
tax practitioners. For more details, and for the full version of the
submission, see page 4.
Additionally, some of our members (and indeed the directors here at
ABN) were alarmed at the announcement by the TPB in early April
of a new 72-hour complaint resolution process for when clients
complain to the TPB about practitioners. We immediately took
up your concerns with the TPB via detailed correspondence, and
believe you will be pleased with the outcome detailed on page 5.

Mousing Around the ABN Website

Since launching our Website late last year we have continued
to implement new elements, designed to make your life easier!
First and foremost was upgrading your Members Centre with the
option and ability to update your details. Through your members
portal you can now update everything from your password to your
payment details. You can do this at home, on your mobile, on the
run, anywhere at any time. We understand anything new can be
a little confusing or hard to find, so we’ve even created a handy
video tutorial you can follow to make it even easier. We’re always
looking for new ways to give our members more, if there’s anything
you would like to see us develop, please contact us and we’ll look
into it!

BOARD ISSUES

This article focuses on a number of Tax Practitioner Board-related matters
that are currently in play.
Review of the Effectiveness of the TPB

In March, the Assistant Federal Treasurer announced a review into the
effectiveness of the TPB and TASA in regulating tax practitioners. While
the full terms of reference are available on the Treasury website, broadly
the review will consider:
•

Whether the legislative framework for the TPB delivers on its policy
objectives to ensure that tax agent services are provided to the
public in accordance with appropriate standards of professional and
ethical conduct, and

•

54 cases where deficiencies were found. In these cases, the TPB
generally issued cautions, and imposed remedial requirements on
these BAS Agents such as additional CPE

•

12 individuals voluntarily surrendering their registration because of a
total failure to meet CPE requirements

•

Investigations launched into a small number of serious cases where
BAS Agents represented, when renewing their registration, that
CPE had been met, but had actually fell far short of meeting the
requirements. In these cases, serious action was taken by the TPB
including suspension and termination of registration.

The TPB called for preliminary submissions on the review’s terms of
reference by 23 April. Your Australian Bookkeepers Association (ABA)
duly made a submission (available on our website) with some of our key
points being:

The general audit process involves the TPB sending practitioners a letter
asking them to send evidence supporting that they have met the CPE
requirements. If the TPB is not satisfied, they may ask the agent for
further evidence, and then conduct an investigation if that evidence is not
sufficient. In terms of evidence, ensure you have a CPE log (available on
our website, and the TPB also has a version). Other supporting evidence
should also be retained such as emails confirming your registration at an
event, or tax invoices, or receipts verifying payment.

•

Personal Tax Obligations

•

That this framework does not impair the operation of the TPB to
deliver against its objectives.

The need to improve TPB governance including a clear delineation
of responsibilities among the TPB executive, increased TPB funding,
and ensuring that it maintains independence from the ATO (perceived
and real)

•

Experience and qualification requirements to become a BAS Agent
need to be beefed up

•

The TPB’s investigative powers are hampered by a number of factors
including a lack of funding, and an inability to impose penalties on
unregistered practitioners

•

The effect of the Safe Habour rules on tax practitioners are not
transparent

•

Low levels of awareness of the TASA regime among the general
public (businesses and individuals) – which means the general public
do not appreciate the value in using a registered BAS Agent.

Once these preliminary submissions have been considered, a consultation
paper will be issued in June, calling for final submissions. Once final
submissions have been considered, the final report to the Government
will be delivered by chair of the review, Mr. Keith James, in October 2019.
We welcome your feedback on our preliminary submission which can be
sent to: info@austbook.net
CPE Reviews
The TPB has revealed that during its recent ongoing Continuing
Professional Education (CPE) crackdown 465 BAS Agents were audited
with:
•

Approximately 80% passing
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Earlier this year, the TPB emailed a letter - ‘Overdue personal tax
lodgements and debts’ - to over 6,000 tax practitioners with outstanding
tax obligations and asked them to contact the ATO to address these
matters. This followed the launch of the debt and lodgement strategy
on 11 December 2018 when the TPB issued a media release urging tax
practitioners to rectify outstanding personal tax obligations.

Despite these warnings, some tax practitioners have not responded,
prompting 35 investigations. Furthermore, the ATO estimate that there is
still approximately $123 million of outstanding tax practitioner debt with no
payment plans in place (in terms your compliance with the of the Code of
Conduct, the TPB has no problem with outstanding tax practitioner debt
provided that there is a payment arrangement in place with the ATO, and
its terms are being met).

Board Issues

CONT

We note that in some cases practitioners may not even be aware of
their outstanding lodgements. For example, we are aware of a member
who had received a notification from the TPB that she had outstanding
lodgements (that she thought was in error). After much time on the phone
with the ATO, she found out that in 2003 when she became a resident
(and had no taxable income) that no ITR was lodged. She had dealt with
that issue many years ago lodging the appropriate form that a Return was
not required. Turns out there is no record of that lodgement (Return Not

Required) on the ATO systems but also they had never chased her after
its lodgement. If you have received a similar notification from the TPB,
but believe your lodgements are up-to-date, contact the ATO or TPB to
determine if there is anything outstanding (as it could relate to many years
earlier). There is a specific telephone number at the ATO to resolve these
issues: 132861.

complaint get thrown out as the client has not followed the stipulated
process?
•

The lack of consultation with stakeholders

•

Is it not the TPB’s role to resolve complaints made to them, rather
than put the complaint onto (already busy) tax practitioners?

•

Are tax practitioners consulted as part of the initial assessment
process after a client makes a complaint to the TPB? (There will often
be two sides to a story and the TPB basing their initial assessment on
only one perspective will likely not commence their assessment from
a balanced perspective)

•

The communication window is narrow (three days); what is the
process if one or both of the parties is unavailable (e.g. leave, ill
health, work commitment etc.)?

•

What process does the TPB undertake in assessing the client
complaint?

•

How long does the initial assessment process take?

•

Does the TPB eliminate frivolous complaints in the initial assessment
process or do they all pass through to agents?

•

If the client is non-communicative in the 72-hour process, does the
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Have the TPB checked whether a TPB complaint referral to a
tax practitioner is a notifiable event for a PI Insurer?

•

Notifications and claims to PI Insurers affect an agent’s premiums
or access to cover. Has there been an assessment of the impact
with insurers of a spike in notifications (many of which will not
result in claims)?

•

Insurers often control all communication after notifications/
claims are apparent as admissions or actions by the insured
may compromise the insurer’s ability to defend a claim. Has
an assessment been made as to whether a PI insurer will even
permit the agent to communicate inside the TPB specified 72
hours, or at all?

•

They were to be trialling this new process over the next six months
with the intent of reviewing its effectiveness in consultation with key
stakeholders, including professional associations

•

Referrals as part of this new process will only occur where the TPB
believes the issues raised by the complainant can be best resolved
by the tax practitioner engaging with the complainant rather than
through the TPB undertaking compliance intervention. This decision
is made based on an assessment that resolving the complaint will
involve a low impost of time for the tax practitioner. Neither the
complainant nor the tax practitioner will be forced to participate in the
process in cases where it would be inappropriate for the two parties
to engage with each other, for example, where there has been a
communication breakdown in the working relationship.

•

If issues cannot be resolved between the tax practitioner and the
complainant, the TPB will explore a range of options for bringing the
complaint to closure. This may include:

Streamlining Complaints

•

•

We communicated these concerns to the TPB and, in response to this
and other industry feedback they have received, they corresponded with
us that:

Importantly, when renewing your registration, do not misrepresent that
you have met your personal tax obligations if you have not. The TPB takes
false statements such as these extremely seriously and consider that it
calls into question whether you are in fact a fit and proper person to hold
a BAS Agent registration. Likewise, when renewing, do not misrepresent
that you have met your CPE requirements if you have not.
In early April, the TPB via their monthly e-News publication, announced
the trial of a new 72 hour complaint resolution process. This process
seemed to compel agents to resolve complaints against them directly with
the complainant in a 72 hour timeframe. This caused a certain amount of
consternation and confusion from our members, and also the directors
here at ABN and ABA for a range of reasons:

Where there has been agent error, the possibility for a Professional
Indemnity claim arises. The agent must generally notify their insurer
once they become aware of an event that may give rise to a claim,
otherwise PI cover (which is important to the agent and an ultimately
successful claimant) may be compromised:

•

providing guidance to the tax practitioner on action to be taken

•

commencement of an investigation

•

referring the complainant to a more appropriate authority to
address their complaint.

The good news is that in response to our and other industry feedback,
the TPB has parked the trial of this new complaint procedure for the time
being in order to review aspects of it, including the PI concerns that we
raised above.

WAR STORIES FROM
ACCOUNTANCY INSURANCE
PROVIDED BY
Many Bookkeepers say “It’s not going to happen to me” when it comes
to a cyber breach, thinking that it only happens to the large corporations
that fall victim to cyber crime but it is quite the opposite. Bookkeepers
and Accountants are prime targets due to the sensitive and personal
information they hold on their clients and are perceived that they will not
have the high end security measures in place. Accountancy insurance
has entered into a partnership with Australian Bookkeepers Network to
deliver a broad based policy (Cyber Shield) at very competitive premiums
specifically for Bookkeepers.
So what is covered under Cyber Shield? 99.9% of Cyber crime victims
just don’t know who to call after a security breach. All you need to do is
call the 1800 number provided with your policy which is a 24/7 global
Cyber incident response team. Made up of IT Security/Forensics, Legal,
Public relations, credit monitoring, ID Protection and Communication
professionals who will assist you right through the entire process. They will
even assist you with notification under the new Mandatory reporting laws
through to Cyber extortion (if a ransom has to be paid).
•

1 hour free risk management consultation with Norton Rose Fulbright.

•

First party coverage – coverage to you and your firm.

•

Costs in repairing or restoring your IT systems

•

Loss of profits following a security breach

•

Fines and penalties as a result of a breach

•

Notification costs to affected parties

•

Credit monitoring

•

Third party coverage – coverage to others

•

Litigation - if your clients take action as a result of a breach of security,
privacy breach or multimedia event (defamation, libel, slander,
copyright infringement etc).

•

Repairing or restoring their IT systems

•

Premiums starting at just $200 (plus charges)!

To obtain an obligation free Cyber Shield quotation, please click here or
call the Cyber Shield team on: 1300 552 867
Continue reading for some real world examples of customers that have
had to deal with cyber breaches!

Accountant

The Insured used a third party cloud-based software provider to hold
confidential client information. The cloud provider advised the Insured
that their account had been accessed by an unauthorised identity who
had deleted data relating to 5,000 clients. As a result of the hack, the
client was unable to operate as usual due to the missing data and limited
access to their software.

Outcome

DUAL appointed IT Forensic Consultants to assist the client in
investigating whether their systems had also been compromised. As
the incident occurred prior to the new privacy regime taking effect, the
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Insured did not have to report the privacy breach, however in order to be
transparent with the Commissioner and its clients, the Insured advised the
Privacy Commissioner of the potential breach. The Insured was able to
claim for business interruption costs, forensics and legal costs. Payment:
$124,000.

Accountant

The Insured’s director noticed that some documents on their server
had been deleted. Further investigations were undertaken and it was
discovered a hacker had been accessing the Insured’s system for the
past 2 months.

Outcome

The Insured notified DUAL who hired an IT Forensic Consultant to
review the Insured’s systems. It was discovered 800 client files had been
accessed which included private details such as driver’s licenses and
passport numbers. DUAL appointed a specialist firm to monitor whether
any client identities were stolen or sold as well as a law firm to advise
on the data breach issues and draft a notification letter to all affected
parties. It was determined that the Insured had to report the incident to the
Privacy Commissioner and the appropriate steps were taken to secure
the information they held. Remediation costs were also covered to rectify
any issues with the Insured’s system. Payment: $90,000.

Accountant

A small accounting firm’s client records were locked by ransom software.
The Company was only able to get files released after paying a ransom
of $50,000 to hackers. The Firm contacted law enforcement who
determined payment should be made.

Outcome

$150,000 was paid for business interruption loss, the ransom demand
($50,000) plus consultant costs to advise on handling and negotiating the
ransom, and the costs to restore the network as the hackers refused to
release the files despite the ransom payment.

Bookkeeper

After a public holiday, a bookkeeper experienced a cryptolock virus on
their computer. This was subject to ransom of $25,000 to have their files
restored. Due to the sophistication of the hackers, the insurer paid the
ransom to have their files restored. The insured was unable to trade for
five days which resulted in a loss of income.

Outcome

$120,000 paid for the legal fees, IT service fees to replace the system and
the business interruption costs for loss of income to the business.

NUTS &

bolts

Instant Asset Write-Off Changes
Now Law

One of the key measures announced in the recent Federal Budget
was an increase to and the expansion of the instant asset write-off
as follows:

key DATES
21 May

•

the write-off is extended to medium-sized businesses
(aggregated annual turnover of less than $50 million), and

•

the threshold is increased to $30,000.

These changes were in addition to those that were at the time
currently before Parliament which extended the write-off by 12
months to 30 June 2020 and increased the threshold to $25,000
(up from $20,000) for assets purchased and installed ready for use
from 29 January 2019.
The good news is that two days after the Budget, all of the
changes were legislated, and are now law. The amendments mean
there will be three tiers for you and your clients to consider within
the 2018/2019 financial year:
1.

$20,000 threshold for depreciable assets that are installed
ready for use before 29 January 2019 (only available for
businesses with an aggregated turnover less than $10
million).

2.

$25,000 threshold for assets first used or installed between
29 January 2019 to before 7:30pm 2 April 2019 (only
available for businesses with an aggregated turnover less than
$10 million).

3.

$30,000 threshold for assets first used and installed from
7:30pm 2 April Budget announcement and before 1 July
2019 (available for businesses with a turnover of less than
$50 million).

Monthly April Activity Statement - due for
lodgement and payment.

25 May
March Quarterly Activity Statements - due
for lodgement and payment (if lodging
electronically).

28 May
May SG Charge Statement - due for lodgement
and payment (where the employer did not meet
their SG oblication by 28 April).

The key messages for clients are that those with a turnover
exceeding $10 million may now be eligible, and also that the writeoff has been extended for 12 months until 30 June 2020.

super on Leave Loading?

Annual leave loading is paid by many employers to workers
covered by certain Modern Awards. An employee’s Award,
enterprise agreement or contract will state if they are entitled
to leave loading. It is a 17.5% extra payment payable on an
employee’s base rate of pay while they are on annual leave. In
most circumstances, annual leave loading is paid out on accrued
annual leave balances upon termination. The loading is not
payable on other types of leave, such as personal leave and
long service leave. Leave loading is designed to compensate
employee’s who normally are entitled to overtime, but are denied
that opportunity while they are on annual leave. A common
question asked by employers, is whether leave loading attracts
superannuation. The answer is somewhat complex.
Last month, the ATO restated its view that annual leave loading
will be ordinary time earnings (OTE) and therefore attract
superannuation unless it is referable to a lost opportunity to work
overtime. Most awards do not specifically state the reason the
annual leave loading entitlement is provided. If employers have
BOOKIES BULLETIN | Australian Bookkeepers Network | 7
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self-assessed on the basis that their annual leave loading is not
OTE (and therefore does not attract superannuation) and there is
a lack of evidence to demonstrate the purpose of the entitlement,
there is a risk that they may have historical superannuation
shortfalls and be liable for the Superannuation Guarantee Charge
(SGC).

The ATO acknowledges the uncertainty around this topic, and
the evidentiary difficulties in identifying the purpose for annual
leave loading entitlements. For this reason, the ATO will not apply
compliance resources to scrutinising the reason why annual leave
loading was paid in past quarters, where:
•

•

the employer self-assessed that the annual leave loading
was not OTE, with the reasonable position that their annual
leave loading was for a notional loss of opportunity to work
overtime
there is no evidence that is less than five years old that
suggests the entitlement was for something other than lack
of opportunity to work overtime.

Going forward employers should take note of the general rule that
annual leave loading does attract SG unless it is specifically paid
as compensation for a lost opportunity to work overtime. If it is
not paid for this reason, then superannuation will apply.

NDIS Providers

Quite a number of bookkeepers are National Disability Insurance
Scheme providers or plan managers. This involves helping a
recipient of NDIS funding (i.e. the disabled person) by acting as
financial intermediaries between them and their funding. Tasks
may involve paying service providers from NDIS funds, and
advising recipients on how they are tracking against their budget
– tasks that bookkeepers are well equipped to provide.
To become a registered provider in the first place, you must
meet certain requirements including, in the case of bookkeepers,
qualification and experience requirements. These requirements
are taken to be met if you are a member of a list of a registered
professional accounting or bookkeeping association. The NDIS’s
current list does not include Australian Bookkeepers Association
(ABA). Rest assured, as we are a registered professional
association, your membership with us means that you meet the
qualification and experience requirements to become a registered
provider or plan manager. We are currently working with NDIS to
update their list.

STP Reporting and Accessorial
Liability

With the 1 July commencement date imminent for smaller
employers, many BAS Agents may be assisting clients with their

8 | BOOKIES BULLETIN | Australian Bookkeepers Network |

STP reporting, such as by
lodging STP Pay Events. In
this context, it was interesting
to note the comments of the ATO’s assistant design director
Angela Lehmann in a recent ATO webinar where she stated
that BAS Agents could be caught under the accessorial liability
provisions in Section 550 of the Fair Work Act for payroll breaches
by their clients. This Section states that a person (including a
BAS Agent) can be held liable as an accessory if they are involved
in a contravention if they have been "in any way, by act or
omission, directly or indirectly, knowingly concerned in or party to
the contravention”.
Section 550 of the Fair Work Act contains separate sanctions
from the penalties (if any) that may be imposed by the TPB.
The consequences of a Fair Work finding of accessorial liability
can include personal financial penalties (up to $10,800 for
an individual and $54,000 for a corporation), enforcement
investigations and legal proceedings with the accompanying
costs, as well as reputational damage.
The High Court of Australia, in Yorke v Lucas, has determined
that in order to arrive at a finding of accessorial liability, a person:
•

must have knowledge of the essential facts constituting the
contravention

•

must be knowingly concerned in the contravention

•

must be an intentional participant in the contravention based
on actual and not constructive knowledge, other than in the
case of wilful blindness where constructive knowledge may
be sufficient and

•

need not know that the matters in question constituted a
contravention.

So while lodging an STP Pay Event for an employer who had
underpaid wages, for example, would not of itself constitute
accessorial liability, processing the payroll while having knowledge
that workers were being underpaid by that employer, could result
in a finding against you. We note that accessorial liability is not
only relevant where you have knowledge of breaches but turn a
blind eye, but also where you provide incorrect advice that results
in a breach of the Fair Work Act.

Accounting for Groupon

Clients may use Groupon for promotional purposes. Groupon
is a marketing platform, which uses incentive programs such as
promo codes and dynamic pricing to boost consumer demand
for your products. Groupon charges a marketing fee for the
promotion of your offer. The marketing fee varies based on your
industry and market as well as consumer demand for your offer.
Clients receive a Tax Invoice from Groupon but may be confused

NUTS & bolts CONT

that the amount deposited into their account doesn't match the
Groupon Tax Invoices.
The amount deposited into their bank account will not match the
invoice as the marketing fee is being deducted from the sales price.
Example - $100 sale with a 5% marketing fee
Dr Bank 95.00 N-T
Dr Marketing fee expense 5.00 GST
Cr Sales 100.00 GST

Top Bookkeeping Challenges

Continuing our series on the top bookkeeping challenges as
identified by our 2018 Bookkeeping Business Benchmark Report
…a number of bookkeepers identified the challenge managing their
time.
To this end, a useful time-saving tool is automation. Take a look at
your average work day and make a list of the things you do that are
capable of being automated or better streamlined through the use
of technology. There’s an incredible range of resources available
online, some free and some paid, that can automate your business
processes and boost your productivity. The upshot is more time to
focus on your clients or you (or both). Try it for yourself. Keep a log
of the individual tasks you do in an average week (much like writing
down what you consume if you were on a diet). At the end of the
week, ask the critical question of each task as to whether it could
be improved with technology or even automated altogether. You’ll
be surprised at the outcome and the efficiencies achieved. Other
time management tips include:

•

Schedule tasks, don’t just list them! Schedule specific times
in the day that you are going to undertake a task and set a
deadline

•

Use task management apps such as Trello

•

Delegate tasks if possible, don’t take on everything

•

Do one thing at a time

•

Turn off notifications, and schedule specific times you will
check devices, emails, apps etc.

Super Penalties

In a continued crackdown on non-payment of Superannuation
Guarantee (SG), in mid-April the ATO issued an updated version
of Practice Statement PS LA 2011/18 (Enforcement measures
used for the collection and recovery of tax-related liabilities and
other amounts). Practice Statement PS LA 2011/18 now includes
(at Annexure G) an overview of the Commissioner’s new power to
direct an employer to pay a SG charge liability or an estimate of that
liability. An employer who fails to comply with the Commissioner’s
direction by the due date risks a monetary penalty (up to $10,500)
and/or jail time (up to 12 months). With these new powers,

combined with new ATO reporting requirements for super funds
(monthly reporting is now required), going forward clients need to
ensure that they are SG compliant.
Also on this front, last year we published edition 90 of our
Bookkeepers Knowledge Base publication focussing on Director
Penalty Notices (DPNs). In that edition we detailed the two different
styles of DPN that the ATO may issue:
1.

NON LOCKDOWN 21-DAY DPN – PAYGW OR SG Charge
is unpaid but returns are lodged within three-months

2.

LOCKDOWN DPN – PAYGW OR SG Charge unpaid and
returns not lodged within three-months

Amendments to the law, effective 1 April 2019, remove the
three-month period before a DPN is locked down, and the SG
Charge cannot be remitted if a company is placed into voluntary
administration or insolvency. Now the SG Charge amounts must be
reported by their due date. This change is restricted to SG Charge
and does not impact the PAYGW aspect of the DPN regime.
The new law means that a director penalty cannot be remitted if
a company is placed into voluntary administration or insolvency
where the company has an obligation to pay SG Charge and the
company has not reported the SG Charge liability to the ATO on
or before the due date (which is one-month and 28 days after the
original SG amount is due).
The elimination of the three-month time period shortens the
timeframe so that director penalties are ‘locked down’ earlier and
cannot be remitted after the due date provided that a SG Charge
Statement has not been lodged on or before its due date. This is
1 month and 28 days after the end of the quarter. Prior to these
amendments, directors would ordinarily have had 4 months and
28 days from the end of the quarter to place their company into
voluntary administration or insolvency before lock down of the
director penalties would occur.

Practice Tip
Have you considered modernising the way you meet clients by
adopting online meeting technologies? Not only does this save on
travel costs and time for you or your client (as a substitute for faceto-face meetings) but it allows you to meet more regularly (instead
of on the phone perhaps) and therefore better personalise client
relationships. Zoom, Skype and Google Hangouts are three of the
more popular technologies you could adopt in this space.

STP. Why Wait?
The end of financial year period is already a stressful time for
bookkeepers, therefore those of you assisting with transitioning
clients to STP, why not voluntarily opt in before 1 July? For further
information on transition to STP part way through a financial year,
see the ATO website.

| BOOKIES BULLETIN | Australian Bookkeepers Network 9

CLOUD UPDATES.
ALL THE LATEST FROM THE SOFTWARE COMPANIES
In our quest to bring you all the latest and greatest news from our
partners in the software houses, we’ve gone straight to the horse’s
mouth and ask each of the major players to provide us with a
quick summary of what’s happening in the ever changing world of
software! Jump in and have a look at all the latest offerings from
software giants MYOB, Quickbooks, Reckon and Xero!

Here's what they had to say:

requirements, let alone upcoming changes from 1 July. Around
a quarter (24%) also admit that they do not currently use an
accounting and payroll software, which is a pre-requisite to getting
STP-compliant with the ATO.
These findings are a big concern, based on our survey of 1,300 small
business leaders in Australia. That’s why we’re empowering small
businesses to be more efficient when tackling admin, especially with
end of financial year and Single Touch Payroll coming into effect.
And the best way to do it? It’s when you’re ‘in the zone’. This state
of heightened productivity lets you get more things done and reach
your business goals faster!
Reckon has created a hub, containing the findings from our
research, along with practical compliance tips and advice to help
small business owners get ‘in the zone’ so they can get back to
doing what they love and grow their business. Check it out here.

Making Single Touch Payroll a piece of cake
Single Touch Payroll is changing the way businesses in Australia
report their salaries, wages, PAYG withholdings and superannuation
to the ATO.
Xero is Australia's leading online payroll provider, with over 150,000
small businesses trusting Xero with their payroll. Xero is committed
to supporting small businesses and bookkeepers, and we have
developed a compliant payroll solution that seamlessly connects to
the ATO, reduces manual errors and gives you time back to focus
on what really matters.
We’ve got plenty of resources to help you and your clients become

MYOB release STP solutions for your smaller clients
In the run up to the 1 July STP deadline, MYOB have recently
released 2 new STP compliant solutions aimed specifically at those
clients with 4 or fewer employees.
MYOB Essentials Connected Ledger with Payroll
This is a solution for small volume clients or trusts, ideal for those
using manual spreadsheets.
Only available via referral from you, it offers you the chance to
capitalise on the STP opportunity.
It features:

STP compliant with Xero Payroll. Check them out here:
Reckon helps business get ‘in the zone’ ahead of STP change.
Did you know that 50% of small business leaders find that admin
& compliance tasks makes it hard for them to get ‘in the zone’ and
focus on their core business? Ahead of the STP requirements, 21
per cent or 659,000 of small business leaders in Australia don’t
believe or don’t know if their business meets all existing compliance
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•

GST & BAS reports

•

Automatic Tax updates

•

The ability to work together online

•

Secure data storage

•

MYOB BankFeeds

•

Payroll and STP reporting for up to 4 employees

CLOUD UPDATES

Cont

MYOB Essentials Payroll
This is a solution for those clients who simply require an easy
payroll solution that manages their STP obligations. It features:
•

Automatic Tax updates

•

The ability to work together online

•

Secure data storage

•

Superstream certified

•

Payroll and STP reporting for up to 4 employees

For more information on MYOB’s range of STP compliant solutions
click here.
MYOB Partner Connect – Success is personal
MYOB Partner Connect is back and bigger than ever!

Backing your path to success

Held at Melbourne Convention and Exhibition Centre, MYOB Partner
Connect will bring together the best of the MYOB community from
Australia and New Zealand for 2 days of inspirational and educational
content from the greatest minds in our industry.

QuickBooks Connect is coming to Melbourne 2019 on 30 & 31 May
at the Melbourne Convention and Exhibition Centre.

Your two-day pass gives you access to:

Day 1 is filled with business building leadership topics such as KPIs
no Advisor should be Without, Winning new clients Online, Practical
Mindset Hacks for Better Results and Choosing the Right Apps for
Clicks, Bricks and Project Businesses. And you can’t miss keynote
speakers TV presenter Todd Sampson, found and CEO of OzHarvest
Ronni Kahn, trend forecaster Michael McQueen and KeepCup cofounder Abigail Forsyth.

•

Inspirational content from World-Class speakers

•

MYOB product announcements/updates/demos

•

Business and personal development opportunities

•

Networking opportunities with the leaders in our industry – the
Australian and New Zealand MYOB community

•

High value training and workshop sessions

•

Access to leading MYOB ecosystem partners showcasing their
solutions

•

CPD hours across both days

This year’s agenda is packed with engaging and informative sessions
designed just for you.

On Day 2 we get into the detail with a range of Advisor workshops
including Using QuickBooks Online payroll to establish more
accurate job margins, Managing your practice billing and workflow in
QuickBooks Online Accountant, Using STP to enter into value price
and the ever popular QuickBooks Online Advanced Tip and Tricks.
Check out the full two day agenda here

Transform your business with the latest technology, new efficiencies
and more streamlined ways of working… at MYOB Partner Connect,
21 & 22 August 2019 – Melbourne Convention and Exhibition Centre.

“QuickBooks Connect is the best learning experience. Each year, our
team have returned to the office full of excitement, motivation and
with new ideas to incorporate into our business.”

Early bird tickets are available now

Trent Yesberg
Regional Business Services
Learn lots and save 40%
Enjoy two days of professional development with your peers for less
than $200! Book today and save 40% when you use promo code:
QBC19ABN. Register here: https://intuit.me/2V19rE0
We look forward to spending two quality days of learning with you!
All content for this seciton has been written and authorised by
the software companies indicated.
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BANKING REVOLUTION-AN INTRODUCTION OF THE NEO BANK.

By Keran McKenzie

There is a revolution happening right in front of your eyes and if you
are a millennial (or a digital native), you might not even aware of it.
The big banks are under a lot of pressure right now, from customers
demanding better service through to the Royal Commission – banks
have never had the scrutiny and pressure they have right now.
Go back 10 years and our choices of where to put our money was
limited, you either put it under the mattress or you put it in the bank.
Yes, there were building societies but often times they ran exactly
the same as banks.
Right now, in the banking industry there is the emergence of what
is being called the Neo-Bank. A Neo-Bank is defined (loosely) as a
digital bank, that is a bank that operates with no branches. Many
would argue in a modern world there just is no need to go to a
bank branch anymore. In fact, the last time I went to a physical
bank branch, they couldn’t help me, and I ended up using their web
platform to fix the issue.

Bank talks of adding between 500 to 1,000 new customers every
day (from what they tell me that makes them Australia’s fastest
growing bank right now).
So why? Well it’s a number of things, and for Up you have to
remember their audience – digital natives.
•

Speed: thanks to the NPP (New Payments Platform) and
modern technology neo-banks are fast. You can create
a new bank account in less than 3 mins on Up (that’s from
downloading the app to having an account setup and your
card loaded into Apple Pay ready to go). Digital natives hate
waiting and see no reason why banking should be slow.

•

Transparency:
Millennials
embrace
openness
and
transparency. They want this from their banks & neo-banks are
providing clarity and transparency right across their businesses.
Up for example publish deep blog posts about their technology,
their passion for design and their app itself fosters transparency
by giving insight tools around spending habits.

•

Simplicity: banks have made banking hard, neo-banks
shatter that myth by making banking easy and dare I say
fun. From business icons in your statements to comments
about spending habits to engagement over social, banking is
becoming something to talk about.

•

Fees & Costs: Millennials hate fees, and yet they willingly
pay fees – when they see authentic value for those. Neobanks focus on crushing fees (Up Bank has no fees, even on
international card usage, great for millennial travellers), or being
super transparent about their fees. This builds trust, something
the big 4 banks just don’t have today.

•

APIs, Feeds and More: there is a lot more coming, but when
the neo-bank is built on modern tech, it means connections,
data sharing, APIs and integrations are there, and digital
natives love the ability to connect things together. From instant
bill payments, instant allocation of wages to bills, savings or
people to receipt capture, voice interfaces and more – these
neo-banks will become a powerful platform for the connected
millennial to control and automate their finances.

Who are the players in this space?

One could argue that ING, ME and UBank are Neo-banks, however
they aren’t 100% digital as they are built on traditional banking
solutions. The real Neo-Banks in Australia include; Xinja, Judo Bank
86400, Volt, Archa, Revolut and Up Bank. The boom in these is
part in thanks to the change in Banking licences that changed the
compliance and regulation around banking, in a restricted way. This
allows smaller players to enter the market. Most Neo-Banks have
been granted Restricted Licenses while they apply for full banking
licenses.
Up Bank (from my knowledge) was the first fully licensed NeoBank in Australia (Although Volt now has their ADI license too). Built
by the Ferocia team, the team behind Bendigo & Adelaide banks
mobile and internet banking system, and a team with many years of
experience working with most of the top banks in Australia. Ferocia
very cleverly partnered with Bendigo Bank to create Up Bank, with
the freedom to start from the ground up and to re-invent everything.
So are they popular and if so .. why?
The short answer is YES. Xinja (currently offering a Pre-Paid card
and beta testing Mortgage products) is currently crowd funding their
second investment raise, they hit their goal in less than 3 days. Up
12 | BOOKIES BULLETIN | Australian Bookkeepers Network |

What about business banking & the rest of us?
Well, good news, while Xinja, Revolut and Up Bank focus on
consumers, Judo Bank is building out capital lending services
specifically for businesses. They are taking a fresh, technology led
mindset and applying it to what businesses need. My gut says that
the rest of the Neo-Banks will turn on business banking services
over time, and this is an area I’m fascinated to watch.
For the rest of us I say explore the Neo-Banks – because I can tell
you that small business owners of tomorrow are using these banks
already. Start with Up Bank, it’ll take you less than 5mins and you’ll
have a modern banking solution at your fingertips and you can see
what all the fuss is about.

YOUR AUSTRALIAN BOOKKEEPERS ASSOCIATION DIRECTORS
CONTINUE TO BE ACTIVE ON YOUR BEHALF - HERE ARE SOME OF
THE KEY INDUSTRY FORUMS YOUR ABA REPRESENTATIVES HAVE
ATTENDED:
Representation

•

The creation of a Tax Integrity Centre

Your directors have been particularly active on a number of fronts
since our last newsletter with various Tax Office consultation and
working groups including the Tax Practitioner Stewardship Group
(TPSG), BAS Agent Advisory Group ( BASAAG) , Tax Practitioners
Board (TPB) Consultative Group, Single Touch Payroll (STP) and
others. ABA, through its directors and representatives Kerrie
Jarius, Di Lucas, Jo Crumpton and Peter Thorp, have had input
on your behalf to important issues affecting your profession.

•

Increased activity from Mobile Strike Teams

•

Increased educational activities

•

Expanded TPAR; and

•

Removal of tax deductions for non-compliant wage and
contractor payments

What’s hot from the TPB:
•

•

•

Agents own tax obligations: increased TPB Reviews of the
currency of BAS Agents taxation lodgements are underway.
Maintaining your tax affairs (lodgement and payment) is a
Code of Professional Conduct requirement. The Board are
taking strong action including suspensions and terminations.
CPE audit activity: An initial sample of CPE compliance by
the TPB has yielded unacceptable results and audit activity
will be expanded (see article last edition of Bookies Bulletin).
Maintenance of required CPE is a Code of Professional
Conduct requirement.
Proof of identity: A one-off Proof of Identity requirement has
been imposed on new and renewing registrations. It can be
done at the time of renewal, but for some the process has
not run smoothly. To avoid delays at renewal time you can
log onto your TPB account and go through this process
separately; more on how to do this https://www.tpb.gov.au/
proof-identity-checks-tax-practitioners

•

Activity Statement Financial Processing Project: This
project is underway and seeks to consolidate various Tax
Office Accounts into one modernised system. The Tax
Office is currently consulting on the project with interested
stakeholders.

•

Whistleblower Rules: Corporations Law and Income Tax Law
amendments have been passed that (among other things),
seek to protect the identity of whistleblowers. The Tax Office
is currently building processes around these amendments.

ABA Members Section
ABA has launched its Member section which houses a range
of free and low cost educational materials. If you haven’t
already had a chance to see the 3-part TPAR webinar series
we produced, we would urge you to do so especially with the
changes affecting BAS Agents from 1 July 2019. These are great
CPE and they are free to ABA members. Keep an eye out for
more CPE material.

What’s hot from the Tax Office:

Want a challenge?

•

ABN System Integrity: Following extensive consultation the
Tax Office has advised that it will be moving to strengthen
integrity of the ABN system including the granting and
retention of ABNs.

•

Black Economy: The most recent Budget provided
increased funding to the Tax Office to fund a range of
initiative to reduce the incidence and impact of the Black
Economy including:

Our ABA directors have thrown down the gauntlet and will be
posing some regular challenge questions to you to test your
knowledge. Are you up for the challenge? If so, simply follow
our Australian Bookkeeper Association Facebook, Twitter and
Linkedin pages or check-out the latest news section of our
website and keep an eye out for the latest Tech Talk!
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FIVE MINUTES WITH...

Yvonne Martin
PROFESSIONAL TITLE
Partner
BUSINESS NAME
ACCREDITED BOOKKEEPING SYSTEMS
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LOCATION
LISMORE NSW & RICHMOND TAS
MEMBER #1
PROUD ABN MEMBER SINCE
2001
FAVOURITE ABN SERVICE & WHY
THE BAS WIZARD HAS BEEN OUR MOST
UTILISED AND VALUED TOOL. ALTHOUGH
WE NO LONGER SEND OUR BAS TO ABN FOR
CERTIFICATION WE STILL FIND IT INVALUABLE
IN THE RECONCILIATION AND CHECKING

Let’s start with a personal introduction—tell us a bit about
yourself.
Originally from Sydney, my family and I escaped the rat-race
to the Mid North Coast of NSW in the mid 80’s. In 1994 we
migrated further north to the lovely village of Alstonville. The
North Coast has been home for most of the last 25 years and is
where I now also pursue my passion for renovating.
How did you get started in the bookkeeping industry?
Working for a group of companies in Sydney in the 80’s gave
me wide ranging experience in accounting procedures. I was
working in the real estate industry when GST was introduced, and
felt it was an opportune time to return to accounting by way of a
home based bookkeeping business.
Tell us about your bookkeeping practice. What services do
you offer, what is the industry like in your area, etc?
We offer a full range of services in both local areas and remotely.
Initially I traded as a sole trader employing casual staff. In 2013
my valued employee and accountant, Gavin Horner became a
partner and the BAS Agent for the business. In 2007 Gavin and
his family had opted for a lifestyle change in Tasmania where he
services remote clients and onsite clients in Hobart, while still
enjoying the balanced and healthy lifestyle he sought in Tassie.
Meanwhile I oversee operations in the Northern Rivers.
What makes you passionate about bookkeeping?
The industry has changed substantially since the early days
of GST. Although legislation re ‘working under the direction of
a Registered Tax Agent’ was in place from the get-go there
was little compliance or even knowledge of the legislation
throughout the industry in the early days. ABN’s presence and
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the subsequent change in BAS Agent legislation was a big turning
point for the professionalism of the industry.
Do you have any marketing tips or tricks you would like to
share?
I’ve always found word of mouth to be the most effective form of
marketing in our industry.
What have you gained from your ABN membership?
When I began setting up my business in late 2000 I was in
a quandary regarding the implications of the legislation and
wasn’t getting any firm answers. The initial call from Leanne
and subsequently joining ABN as their first member allayed all
my concerns of compliance and gave me an edge over my
competitors. ABN did then, and still do, provide invaluable
knowledge and professionalism to the business and great support
for my staff.
What essential advice do you have for other bookkeepers?
Delegate where practical and find time for you!

